Rochdale Connections Trust 
Vulnerable Adults Policy

Rochdale Connections Trust is committed to providing an environment where children and adults are valued, respected and protected from harm.  We further recognise our responsibility to develop awareness of issues which cause children, young people or vulnerable adults’ harm; to recognise the possible signs of abuse and neglect and to act timely and appropriately.

The purpose of the organisation is: To support young people, individuals and families in need.
The designated Child and Vulnerable adults Protection Officer is:  Kathy Thomas
If any person or child has concerns about the conduct of any member of the organisation, they should contact the Child and Vulnerable adults Protection Officer: Kathy Thomas by phone; 01706 345111 or  07748 943 778 or by email Kathy.thomas@r-c-t.co.uk
1.   Providing a safe environment

We recognise that the protection of vulnerable adults is the responsibility of every person.
1.1
Staff and volunteers will:

a) treat everyone with respect and dignity, providing a good example in behaviour, action and language
b) avoid spending excessive amounts of time alone with vulnerable adults, and should a private meeting be essential, other staff should be informed of the meeting time and location

c) endeavour to promote respectful attitudes among other people, and challenge inappropriate language used by any adult working vulnerable adults
d) never engage in sexually provocative banter or play, or rough physical games, or allow, or engage in inappropriate touching of any kind
e) never do things or of a personal nature for a vulnerable adult that they can do for themselves

f) be aware that actions, words and gestures can be misinterpreted, no matter how well-intentioned
1.2
The organisation will:

a)    operate employment and supervision procedures that ensure that the protection of vulnerable adults is given a high priority, including interviewing all potential staff and volunteers, and asking for two appropriate referees;

b)
ensure enhanced DBS checks are carried out for staff and volunteers who will have contact with children, young people and vulnerable adults;

c)
ensure that each member of staff is familiar with the Vulnerable Adult policy and has received training in basic child and vulnerable adult protection awareness as part of their induction;
d) 
source or provide appropriate continuing training on vulnerable adult protection issues;

2.  Recognising the Possible Signs of Abuse and Neglect

Abuse or neglect of a vulnerable adult is caused by inflicting harm or failing to act to prevent harm.
2.1 
 Physical Abuse

2.2 
 Emotional Abuse

2.3 
 Sexual Abuse

2.4 
 Neglect

NOTE:  The indicators outlined above are not exhaustive.  The signs of abuse can manifest in many different ways, and it is important to note that there can be many different explanations for such symptoms, including bereavement, or changes in family circumstances.  Perfectly innocent alternative medical, psychological or social explanations may exist for the signs described.
3.  Reporting and Referral Procedures

There is an expected responsibility for all members of the organisation to respond appropriately to any suspected or actual abuse of a vulnerable adult in accordance with the following procedures.
3.1 What to do if a vulnerable adult talks to you about abuse or

      neglect:
a)   Listen carefully to the person, but do not directly question or interrogate them;
b)   Do not guarantee confidentiality, but tell the person that you cannot promise to keep what they have told you a secret, and explain what you will do next;

c)
Reassure the person that you are glad that they have told you, and that they haven’t done anything wrong;

d)
Make an accurate record of the conversation immediately (at the latest within 24 hours) using the person’s own words as far as possible, and making a note of the person’s demeanour, the timing and setting of the conversation.  Do not throw this away as it may be needed for evidence later.

3.2
Consultation about concerns
You may become concerned about a vulnerable adult who has not spoken to you either because of information received from elsewhere or because of your own observations.  If you have cause for concern:

a)
You may wish to sensitively speak to the person about why they are upset, or to ask them about a physical injury to clarify vague concerns and ensure that appropriate action is taken;

b)
Consult internally with the designated Child Protection and Vulnerable adult officer for the organisation – Kathy Thomas; 07748 943778
c)
A direct consultation with the local Social Services Department would be appropriate if the concern relates to the Child and Vulnerable adult protection officer, or if the Child and Vulnerable Adult protection officer is not available for consultation for some reason;

d)
The child protection and Vulnerable adult officer might consult with the local Social Services  Department if, after internal consultation, the appropriate course of action remained unclear.  A consultation is not the same as a referral, but should help the organisation to make a decision as to whether to make an official referral to Social Services or to the Police.

3.3
Making a referral:

a)  A referral involves giving Social Services or the Police information about concerns relating to an individual or a family so that appropriate enquiries can be made.  Suspicions or allegations of abuse should always be referred, not investigated.  
b)  Usually, the designated Vulnerable adult officer will make the referral following a period of consultation which may include consulting with Social Services.  However, a referral may be made immediately if the situation is clearly urgent, e.g. there are very serious concerns about the vulnerable adult’s immediate safety.

c)  If the concern is about abuse or risk of abuse from a family member or someone known to the vulnerable adult a telephone referral should be made to the local Social Services office.

3.5                        Confidentiality

The organisation should ensure that any records made in relation to a referral should be kept confidentially and in a secure place.  Information about vulnerable adult protection concerns should be shared on a ‘need to know’ basis, but it should be remembered that the issue of confidentiality is secondary to a vulnerable adult’s need for protection.
3.6                           Contact details for referrals:

Rochdale Safeguarding Unit                                                      01706 923004
Town Head Office, John St, Rochdale, OL16 1LB

Emergency Duty Social Worker


                 0845 1212975
Police






  0161 872 5050
(This is a central switchboard for Greater Manchester Police.  State that you have a vulnerable adult protection concern and where the adult lives).

Police Family Support Unit, Rochdale Division
                0161 856 8067
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